THE OTTAPALAM CO-OPERATIVE URBAN BANK LTD

CUSTOMER GRIEVANCE REDRESSAL MECHANISM

1. Introduction

Ottapalam Co-operative Urban Bank Ltd is committed to provide efficient and transparent banking
services to the public. In the case of dissatisfaction to any customers, they are free to lodge a
complaint for redressing his/her grievance. Customers who are not satisfied with the services may
lodge their complaints through the channels provided below.

2. Channels for Lodging Complaints
Customers can register complaints through the following modes:
¢ Toll-Free Number: 1800-425-1937
e Online Portal: Customer Support section available on the Bank’s website
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e Customers may prepare their complaint and submit it in the complaint/suggestion box
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available at all branches.
e Branch: Customers may visit any branch to submit complaints in person

For specific issues, customers may also use:
e Unauthorized Transaction Reporting available on the website
e Cyber Fraud Reporting Helpline: 1930
3. Nature of Complaints
Customers may lodge complaints relating to:
e Banking services and service deficiencies
Unauthorized electronic banking transactions
Feedback and service-related issues
Cyber fraud and suspicious transactions
e Any other issue which the customer considers as a grievance.
4. Complaint Registration and Handling
e Complaints can be registered through any of the channels mentioned above
e Each complaint is recorded and processed through the Bank’s customer support system

e Customers are advised to provide complete details for effective resolution
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5. Grievance Redressal Flow

Ottapalam Co-operative Customer Grievance
Urban Bank Lid Redressal Flow
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6. Escalation to Regulator

If a customer is not satisfied with the resolution provided by the Bank, they may escalate the
complaint to the Reserve Bank of India under the:

RBI Integrated Ombudsman Scheme

Complaints can be lodged through the:
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e Complaint Management System (CMS) available on the RBI website (link provided on
Bank’s website under Customer Support section)

7. Customer Awareness and Support
The Bank is also providing the following information on its website to assist customers:
Reporting mechanisms for unauthorized transactions
e Cyber security awareness resources
Information on banking services, rates, and charges

e Customer support and assistance channels

25 ocubbankin/customer-cyber-secunity-awsreness/

portal @ Epassbook Adminin. () https/rsmuiloginsa..  ©, FLASH- Online Act.. (O Visit Orscle india [ FWL T Ottapalam-yn3100. @ PRISM Image Reszer  § NPCITICKETING CRM () Central KVC Registry @ Registr
AL S AV T

&2 = 1
THE OTTAPALAM CO-DPERATIVE URBAN BANK LTD

CYBER SECURITY

CUSTOMER CYBER SECURITY AWARENESS

‘We sre manitor
coem mumication ilallz, cri 5 = efre n i, = Client’ = miztizn can oocur
different chennel , =mai B O | engine nmon methods oy to retrieve &
creatad in 30 amEmpE to stea’ persans | informancn
What zre Cybar Attacks 7

What are Cvber Attacks ?
L) moet cormpaom cybar-sttack fpas A Cyber Aftack it dafined == sn aftack oniginated by a digital syeiem against another digital device, website, or 2y other digtal zystem
and comproanees it privacy; ralisbility or the data stored m it
Raspansa an Crbor Atizek:
Hot only these sttacks ave & firear o digital mdividuzls bat are a great threat o husineszes as well
Provention of Crber Atioeks
Top 15 Most Used Passwords
Reportine Frand
Cber Dasters

Mationsl Cybar Securty Avmrenass

Inhian Cybercnma Coomnahon Cartra
14C)

8. Important Information
e Customers are encouraged to report unauthorized transactions immediately

For cyber fraud, customers may contact the national helpline 1930 without delay
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e Customers should provide accurate details to facilitate prompt resolution

9. Availability of Information

This grievance redressal information is available under the “Customer Support” section of the
Bank’s website:

https://ocub.bank.in/customer-support/
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Raise Complaint § View our Location Locker Facility : Available
Banking Time : 9.30 am to 4.30 pm

Man agin g Director Transaction Time : 9.30 am to 3.30 pm

Holidays : Sunday, 2nd and 4th Saturday
18281413487 Incident reporting officer
4 md(ottapalamurbanbank.org (IRO)

General Manager
191 0446235272

01 9074900740 4 ocubincident@gmail com
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+91 9656935366
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Toll Free Number 1 The Ottapalam Co-operative Urban Bank Ltd No. F. 1647

1800-425-1937 8/758-760, Ho-urban bank building
Ottapalam Main Road, Ottapalam. Palakkad,

Kerala.India 679101

91 466 2244756 ,+91 466 2244356
KA infof@ottanalamurbanbank.orz
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Ottapalam Cd-operative Urban Bank Ltd

Customer Grievance Redressal Mechanism
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Raise Complaint

Please use the space below to ask any specific questions that you have or give us your comments:
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Single window for resolution
of complaints against RBI regulated entities
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Important Information:
Please click here :

10. Regulatory Compliance

This disclosure is made in line with the guidelines issued by the Reserve Bank of India to ensure
transparency and accessibility of customer grievance redressal mechanisms.
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