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CUSTOMER GRIEVANCE REDRESSAL MECHANISM 

1. Introduction 

Ottapalam Co-operative Urban Bank Ltd is committed to provide efficient and transparent banking 

services to the public. In the case of dissatisfaction to any customers, they are free to lodge a 

complaint for redressing his/her grievance. Customers who are not satisfied with the services may 

lodge their complaints through the channels provided below. 

2. Channels for Lodging Complaints 

Customers can register complaints through the following modes: 

• Toll-Free Number: 1800-425-1937 

• Online Portal: Customer Support section available on the Bank’s website 
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• Customers may prepare their complaint and submit it in the complaint/suggestion box 

available at all branches. 
• Branch: Customers may visit any branch to submit complaints in person 

For specific issues, customers may also use: 

• Unauthorized Transaction Reporting available on the website 

• Cyber Fraud Reporting Helpline: 1930 

3. Nature of Complaints 

Customers may lodge complaints relating to: 

• Banking services and service deficiencies 

• Unauthorized electronic banking transactions 

• Feedback and service-related issues 

• Cyber fraud and suspicious transactions 

• Any other issue which the customer considers as a grievance. 

4. Complaint Registration and Handling 

• Complaints can be registered through any of the channels mentioned above 

• Each complaint is recorded and processed through the Bank’s customer support system 

• Customers are advised to provide complete details for effective resolution 
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5. Grievance Redressal Flow 

 

 

6. Escalation to Regulator 

If a customer is not satisfied with the resolution provided by the Bank, they may escalate the 

complaint to the Reserve Bank of India under the: 

RBI Integrated Ombudsman Scheme 

Complaints can be lodged through the: 
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• Complaint Management System (CMS) available on the RBI website (link provided on 

Bank’s website under Customer Support section) 

 

 

7. Customer Awareness and Support 

The Bank is also providing the following information on its website to assist customers: 

• Reporting mechanisms for unauthorized transactions 

• Cyber security awareness resources 

• Information on banking services, rates, and charges 

• Customer support and assistance channels 

 

8. Important Information 

• Customers are encouraged to report unauthorized transactions immediately 

• For cyber fraud, customers may contact the national helpline 1930 without delay 
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• Customers should provide accurate details to facilitate prompt resolution 

 

 

9. Availability of Information 

This grievance redressal information is available under the “Customer Support” section of the 

Bank’s website:  

https://ocub.bank.in/customer-support/ 

https://ocub.bank.in/customer-support/
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10. Regulatory Compliance 

This disclosure is made in line with the guidelines issued by the Reserve Bank of India to ensure 

transparency and accessibility of customer grievance redressal mechanisms.

 


